
EUROPEAN
BUYING GUIDE

“We are working with Prolife even 
after Brexit and they manage to send 
shipments to EU without any issues.”
Customer - Czech Republic

This document outlines everything you need to know to successfully order from Prolife 
Distribution to the EU.

We can send orders to the EU with NO EXTRA delays, charges, taxes or duty to be paid!

We have continued to support our European Union customers and have successfully sent 
over 500 pallets to the EU since Brexit.

How to buy from Prolife Distribution after Brexit



Can I order from Prolife Distribution?

Yes! You have access to Prolife Distribution’s exclusive 
range of brands that offers you a large variety of the 
most popular products.

To place an order, EU Businesses need to have an 
EORI number (Economic Operators Registration and 
Identification number).

What is “DDP”?

DDP (Delivery Duty Paid) is an Incoterm whereby 
the seller (Prolife Distribution) assumes all of the 
responsibility, risk and cost associated with the 
transportation of goods until the buyer receives them.

This means we cover:

• Export
• Import Duties
• Insurance 
• And any other expenses incurred during shipping

How does Prolife Distribution deliver to the EU?

To take advantage of the DDP (Delivery Duty Paid) 
incoterm, it can only be shipped by Pallet.

We use Europa to deliver goods into the EU. Europa 
allows UK shippers to export goods to the EU on a DDP 
(Delivery Duty Paid) basis, removing any additional 
burden and protecting your business.

Unfortunately, we are not able to offer DDP to the 
following countries: Ireland, Greece, San Marino and any 
non-EU European countries.

What do I need to do to place an order?

1. You must have a valid EORI number.

2. Your order must be a minimum of 1 pallet of goods. 
This requires total goods weight to be over 150kg.

3. Talk to your account manager and place the order! 

4. All done! ✅ The products should be with you in 
around 3-5 working days.

How does it work?

Europa performs a frontier declaration which means the 
import customs formality is prepared before the parcel 
leaves the UK border.

On arrival in France, the customs clearance is complete.

Goods will be in free circulation and can continue on 
their journey, not stopping for any further formalities.

When is VAT paid?

Because Europa are importing the goods with their 
French Brokerage into Free Circulation in France then 
transporting goods into another country (not France), 
you  will benefit from a VAT Exemption under Article 138 
of the EU VAT Directive (known as Regime 42-00). You  
will simply have to list the purchase in your VAT return.

Do I have to pay anything extra?

No, the price you are quoted is final and includes all the 
taxes and clearance terms.

Can I track my goods?

Yes. Europa provides an online portal that Prolife 
Distribution can access and keep you informed on the 
movements of your pallet.

Most deliveries take around 3-5 working days but could 
take longer depending on customs procedures.

FAQs
What you need to know to buy from Prolife Distribution in the EU

https://ec.europa.eu/taxation_customs/business/customs-procedures-import-and-export/customs-procedures/economic-operators-registration-and-identification-number-eori_en


DON’T JUST TAKE OUR WORD FOR IT HAVE A LOOK AT

REVIEWS FROM EU CUSTOMERS

“Our company had a nice experience before Brexit and after. Our contact person 
was Peter who was always quick to respond and give us all updates via email and 
WhatsApp which was very helpful to us.”

by Rade Petkovic - Austria

“We are working with Prolife for several years now. Everything is smooth. When 
(rarely) some mistake happens, its always solved fast which is important. We are 
working with Prolife even after Brexit and they manage to send shipments to EU 
without any issues.”

by Pavel W. - Czech Republic

“...Wide assortment, competitive pricing. And very smart moves in Brexit to keep 
the business going while other UK competitors could not.”

by Roelofsen Corporation - Netherlands

For more information see the Europa Customer Information Pack click here
Or visit www.europa-worldwide.com and click on “Brexit”.

Any questions please contact your 
account manager:
Email: peter@prolifedistribution.co.uk

Tel: +44 (0)7513 814 560

https://www.dropbox.com/s/nsrock7tvobc7sb/Customer%20Information%20Pack%20-%20Europa%20Flow.%20%20Simple%2C%20Frictionless%20Customs%20%281%29.pdf?dl=0
http://www.europa-worldwide.com
mailto:peter%40prolifedistribution.co.uk%20?subject=
tel:+447513814560 

